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Simplifying Web Analytics



Who i1s John Doe?

« Where does he come from?
« How did he get here?

« What does did he do?
« Have we seen him before?

« Where does he go?
+.DoOoesn’t he | oo

« What did he buy?

 What will he do next?
o Does he want fries with that?
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Web Analytics Challenge

« Know more about your customers

« For less money

o Inless time

e “ What are my mil|l k and



Today’ s Maj or Hur

Tagging pages Is expensive

 Tagging requires JavaScript changes in your code

« IT resources are typically required to make the changes

« EXpensive to implement, error-prone and hard to keep updated

« 20-28% users are missed due to browser reporting issues

Critical informationis| ost “ 1 # tolre 1 sl divmad d
« Difficult or impossible to get the raw data for other purposes

 Data integration is extremely difficult

Driving real time insights



Understanding the Conversation

Hi, my hame is Hi Browser, I'm
Browser. Server.

Page Server



Pion Captures and Translates

Hi, my nhame is Hi Browser, I'm

Browser. NN\ Server.
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Web Analytics Databases  Web Services Log Files
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Individuals In the Crowd

Hi, my hame is Hi Browser, I'm
- Browser. Server.
-
e’

App Server Cookies
User Agent HTTP

IP Address

Unique ID: <Pion Generated=
Client IP: 10.2.4.60
User Agent: MSIE/G.O

JSESSIONID = 2461287
PHPSESSIONID = 6128410
USER = Jack_M

Cookies




Pion Supports All Three Approaches

Page Tags| Server Log| Network
Developer implmentation Yes No No
Web server load Low High None
Additonal network load Yes No No
Blocked by browsers Yes (1€28%) No No
Session data Yes No Yes
Content capture NO NO Yes
Client Overhead Yes No No
Rich media capture Yes No No
Data captured on failures No No Yes
Backend data No Yes No




The Functionality Ladder

Rich Media




Pion for Web Analytics

Web User Switch Web App App DB
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Rule Your Data

. Allows customers to eliminate page tagging
. Lesstime & money to implement & maintain
. Provides better, more accurate data
. Makes websites faster

« Works with existing hosted analytics vendors (keep the same great reports)

. Allows custom, real-time reporting & integration with other customer databases



Next Generation Web analytics

Web User Switch Web App App DB

Existing ’
: Analytics DB
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Rule Your Data

T : Live Reports
Feed Data !

. Pion takes web analytics to the next level
« Integrates disparate data sources to gain greater insight
. Real time data provides timely insights
. Eliminates need for large data warehouse projects
« Cuts costs and effort needed to bring the data together

« Works with existing vendors (Cognos, SAS, Business Objects, Microsoft Bl)



Making |

01. Capture

Pion's distributed platform enables it
to capture millions of data points in
real time from hard-to-reach data
sources.

02. Process

Pion can filter, enrich or transform
your data on the fly to ensure that
you get exactly the data you need
when you need it.

03. Output

Pion can stream your distilled
information to 11 databases, any log
file format, web analytics applications
or web services in real time.
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Transformation

Wieh Services

Coming Soon:
Catabaszes & Scripts

Aggregation

Clickstream

Filtering

Coming Soon:
Mlerging & Triggerad Queny

Weh Analytics
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Wieh Services

Catabaszes

Log Files



Packaged Analytics Integrations

Pion + Google Analytics Now integrating with:

Launched October 20th O M N |TU RE

January 2009

o @ica-

@ .Ql 2009

@ Q1 2009



Poll: Who do you use for analytics?

« Google

« Omniture

« Unica

« WebTrends
« Coremetrics
« Tibco

o SAS

. Cognos



Two Easy Deployment Options

Pion Software Pion Reactor Core

- Installs on your standard - Deployments in 30 mins

hardware for .. Performance tuned

- Windows - Security hardened

- Solaris - Enhanced remote support
- Mac OS X . Evergreen hardware

- Linux

PION




Annual Savings with Pion

Single Medium Site
1.2 Million Daily Sessions

PageTags Pion

FTE's required 2 0.25
Annual Cost per FTE S 90,000.00| S 90,000.00
Missed user traffic 15% 1%
Estimated value of lost traffic S 27,000.00 | S 1,800.00
Annual Pion Cost S - S 60,000.00
Total Cost S 207,000.00 | S 84,300.00
Annual Savings with Pion S 122,700.00

Pion provides a rapid and recurring ROI




Upgrading Your Analytics

Woul d you |1 ke to..
. Save time and money with passive capture?
. Learn more about your users?
. Correlate offline information?
. Understand 3" party impacts?
. Improve data quality?
. See who you’ve been mi
. Deliver greater business insights?
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Cont act Us

chris@atomiclabs.com
sales@atomiclabs.com
www.atomiclabs.com

at

é



